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MANAGING SERVICE LEVEL AGREEMENTS - SLA’S

GECS can indicate that batches are governed by an SLA and the system will ensure that the
batch completes before the required time.

GECS allows you to define the SLA Time, the time before which the batch must be complete, in
one of 3 different ways.
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As an example, we have 2 jobs with the second job depending on the first job. You would enter
the estimated time on each job:
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Enter the title or name for this job.

Under the batch SLA information, you need to check the box indicating that there is an SLA for
this batch. You can enter information about the SLA such as the SLA Time, an agreement
number, a customer name, priority, number of SLA days to keep, and who to send notifications to
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After the batch is submitted, you can go into the SLA Monitor and click on the All Activity view

4‘3 v-.?! NZANT 219947 5544 wew wintanlssfware Lom

48 00301 Wieeant Soltwors, e Al fights Rederesd. Al comparny
TRt DT

addamarks, of B




© Help | 5 Manual
| & Home
] Jobs
] Batches
| £3 SLA Monitor
| [ A Activity
|| ByBatch
[ SLASentry
[] Today's Activity
() Job Templates
] Studio Worksheets

| @ VinzantSoftware.com

c|Bl& %o

Dashboard |

File View Timer Help | All Activity

10/15/2019 12:48:30 - Pending

[ Time Type.
By this amount of time After Start Time:
Log_Err Tracker Report

Run Time
10/15/2019 12:48:30

1071472019 12:51:37

10/15/2019 12:48:30 - Pending

Email Log_Err Tracker Report

1071472019 08:31:37

By this amount of time After Start Time

10/15/2019 08:31:11
| [ Events =

[ Calendars

[ Resources

"] Variables

) SQL Variables
] Vacations
“JUsers

) Credentials

7 Connections

) Security Profiles
(] Notification Lists
E System View
'21 Event Definitions
] Audits

10 19 12:51:43

his amount of time After Start Time

SLA Statistics
The SLA Statistics page is displayed from the SLA Monitor and accessed using a right-click or
double click on the SLA.

@

= Print ‘ C' Refresh | @ |

Current Time : 10/14/2019 15:07:30.79 A
Batch : BATS2PMBATCH
SLA Status Satisfied SIA

Batch Status Complete
Events Generated: Success

Event Date Time Description
58 10/14/2019 12:51:41 Estimated job minutes over run by job BA
TS2PMBATCH.TRACKER on TESS.
Submitted : 10/13/2019 12:51:43.49
Next Run Time : 10/14/2019 12:48:29.74
Began : 10/14/2019 12:48:30.41
Ended : 10/14/2019 12:51:31.10

SLA Date/Time 10/14/2019 12:53:30.41 (00:05:00 After Start Time)

SLA Agreement
SLA Customer

12345
ABC COMPANY

SLA Notes H

Time Remaining : 00:00:00.00

Est. Finish Time: 10/14/2019 12:51:31.10
Bat Est Run Time: 00:03:01.00

Details Of Jobs In Batch:

Job Began Run Time Ended Return
BATS2PMBATCH.EMAILRPT

10/14/2019 12:48:30 00:00:00 10/14/2019 12:48:30 0
BATS2PMBATCH. TRACKER

10/14/2019 12:48:30 00:03:01 10/14/2019 12:51:31 0O

In this example you can see various dates and times relative to the batch which help explain how
the estimated finish time is calculated.

1. Starting from the top you can see that it is now 15:07:30.

2. The batch name is BATS2MPBATCH.
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3. Atthis time the SLA is 'Satisfied' and the batch is Complete.
a. Event 58 was generated

b. Was submitted at 12:51:43.

c. The SLA time is 12:53:30 (5 minutes after the time the batch starts). It completed
before this time at 12:51:30.

4. The Agreement, Customer and any notes are listed.
5. The batch has (0 minutes) of processing time left. (this is TIME REMAINING FIELD)
6. The estimated finish time is 12:51:30 as shown by the SLA Monitor.

7. The average runtime for this batch (3 minutes 01 second) This is a weighed average kept
for the batch and displayed in batch information.

8. You can see that there are 2 jobs in the batch, BATS2ZMPBATCH.EMAILRPT and
BATS2MPBATCH.TRACKER. If this batch has complete jobs, they are shown here with
their actual start and stop times.

9. The last line is the summary line that shows that the new estimated finish time for the
batch is the estimated finish time for job BATS2MPBATCH.TRACKER.

10. You will notice that the Est. Finish Time may not be the same as the Max Estimated
Finish Time displayed. The time is calculated by System Manager the last time it
analyzed this batch. The max estimated time is calculated when this page was displayed.
Since the estimated time was earlier than the max estimated time, it has an earlier result.
For most batches these times will be the same, but it is not unusual for these times to be
slightly different in some situations.

For more information refer to the online manual or contact Vinzant Support.
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